H&R BLOCK

5422 Carrier Drive, Suite 307, Orlando, FL 32819 Tel: 407-226-1034 Fax: 407-226-5914

May 12, 2008

Scott Marn, General Manager
The Wyndham Orlando Resort
8001 International Drive
Orlando, F1. 32819

Dear Scott;

Over the last two months, H&R Block has planned 2 Awards Banquets with your Senior
Catering Sales Manager, Mike lkemeier. If has been a lot of work but Mike has been
right there making it happen for us.

Our banquets were on 5/3 and 5/10, and everyone in attendance raved about the service,
atmosphere and food of The Wyndham Orlando Resort.

We have worked closely with Sammy, your Banquet Captain, and he has been extremely
cooperate to our needs.

Your team has done an excellent job. The Wyndham Orlando Resort is well represented
by your personnel.

We look forward to working with your Resort in future endeavors.

Sincerely,

6% Croows—

Sandy Owens
District Operations Specialist
H&R Block



